
Nongovernmental organizations (NGOs) have 
been around since the 1800s, but it was only 
in 1945—at the founding of the United Nations 
(UN)—that the term was coined. Multi-faceted 
and broadly defined, at their crux, NGOs are 
nonprofit entities organized on the local, national 
and international level to serve specific social, 
environmental or political causes. 

Due to their scope and influence, international 
NGOs are the leading change agents in promoting 
human rights, economic development and social 
progress. The aid they provide in developing 
countries takes shape through programs, 
advocacy, policy reform, watch dog efforts and 
volunteer deployment.

Oracle NetSuite for 
International NGOs

“We are now about to tell the story 
between the financials and our 
M&E departments and are so 
appreciative for the enlightening 
information that the software and 
the NetSuite team were able to 
show us.”
Dana Hotton, Director of Finance, Assist International
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International NGOs are transnational federations 
of national groups that can also include 
mass-membership organizations. Independent 
of any government, they raise and deploy funds 
through various streams including grants, 
donations, impact investments, corporate gifts 
and fees for services.

The data that international NGOs manage 
and the warehouses they run are extremely 
complicated and subject to strict oversight. The 
requirements of their donors, the diverse nature 
of their programs, the need for transparency with 
their communities and vast array of interested 
stakeholders render their data ecosystems highly 
complicated and their need for strong digital 
support urgent.

Product Overview
NetSuite OneWorld delivers a unified global 
business management platform for international 
NGOs and nonprofit organizations that manage 
multinational and multi-subsidiary operations—at 
a fraction of the cost of traditional on-premise 
ERP solutions. NetSuite OneWorld delivers multi-
currency, multi-lingual, multi-tax jurisdiction 
capabilities and provides real-time visibility at the 
local, regional and headquarter levels.

With NetSuite, international NGOs have a unified 
nonprofit management solution to manage their 
entire end-to-end operations on a single powerful 
system, integrating enterprise resource planning, 
financials, grants management, HR, ecommerce 
and more.

The three core pillars of the Social Impact 
program are designed to help nonprofits 
around the globe accelerate their mission 
through technology.

Suite Donation – 2,000+ organizations
Every nonprofit and social enterprise 
qualifies for a base donation of NetSuite’s 
nonprofit solution*.

Suite Pro Bono – 400+ pro bono projects 
conducted annually
NetSuite employees donate their time and 
expertise to help eligible** Social Impact 
customers maximize their efficiency.

Suite Capacity – helping 200+ organizations 
every year get the most out of NetSuite 
Dedicated support and educational resources 
to help eligible** Social Impact customers build 
organizational capacity.

*Base donation includes three users for GL/AR/AP with basic 
financial reporting, one training license and a dedicated 
account manager.

**The organization’s primary purpose is non-religious and 
non-political. The organization does not discriminate based 
on race, ethnic or national origin, religious affiliation, gender, 
sexual orientation, age, disability, physical appearance, language, 
educational background or veteran status.
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With NetSuite, nonprofits can:
• Improve operational effectiveness by seamlessly

integrating development and fund accounting
for a single version of the truth.

• Optimize project and grant initiatives by gaining
real-time visibility into budgets vs. actuals for
improved decision-making.

• Achieve greater accountability by automating
and streamlining fund accounting and grants
management processes.

• Increase fundraising effectiveness and achieve a
360-degree view of constituents.

• Manage multiple subsidiaries, business units
and legal entities with consistent processes
across countries.

• Ensure global compliance of internal and
external processes.

• Drive ecommerce revenue by selling products
and services online, accept funding from
donors and build engaging, collaborative
social communities.

• Eliminate manual processes and free up
valuable resources to pursue programs that
better serve their mission.

• Connect dollars raised and spent to program
outcomes achieved through the integration of
financial and M&E (monitoring and evaluation)
data systems.
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